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Research Objectives

¢ Find out how do students feel p _uf -
about the current ' |
administration system?

< Would students be willing to
use On-Line Registration,
Course Counseling, and
Financial Services?

< Is there a need for a new
system?
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Methodol ogy

Exploratory Research

= Gaining background
information, defining
terms, clarifying
problems.

= Researching other
schools find out if
the implementation
has been a success.
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Descriptive Research

Conduct a cross-
sectional study,
including a sample
survey, of the
students to determine
their option.
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What Students Like/Didlike
about Current System?

Like Didike
= Personal Contact at " Efficiency (Time) at
61.7% 43.8%
= Administrative = Administrative
Availability at Availability at
24.7% 36.7%
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What Services Students Find
Most/Least Appealing?

M ost L east
= Accessibility at " Security at 40.1%
32.1% = Complete File
= Efficiency at Access at 21.3%
24.7%
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Conclusion

=] DOMINICAN
S UNIVERSITY
sl s8] or CALIFORNIA

= Research Objective

= Executive Summary

= Methodology

= Results of the surveys

= What Students like/Dislike
about the Current
Registration System?

= What students find
most/least Appealing?

= Recommendations

Copyright © 2005 Salter Quest.com. All Rights Reserved



e DOMINIC AN

/B UNIVERSITY
B ML L C ALIFORNIA

Recommendation

¢ Implement On-Lines administration
to maintain a competitive edge.
¢ Students are satisfied with the

current system and will be willing to
use On-Line services.
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